
OVERVIEW OF CONTRACT 

The purpose of this filing package is to 1) provide supporting documentation for the Special 
Contract for Digital Centrex Service between FairPoint Communications-NNE 
and 2) request full approval of this Agreement from the New Hampshire Public 
Commission, 

The Contract provides Digital Centrex Service at special rates. At the completion of the initial 
Service Period, the Services will revert back to month-to-month tariff rates unless Customer 
negotiates a new agreement or terminates Services in writing. 
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SERVlC~; AGREEMEN'l' (rCB) 

Services, Customer hereby rcque<>ts and agrees lu purchase from FairPoint Commuuicallon~ - NNll the services 
identified in the Exhibit(s) a!laohcd to this Agreement and as further described ln FairPoint Communications -
NNR's applicable tariff.,, (the "Servicell") for tho service period slated in tho at!ached Exhiblt(s), (the "Service 
Period''), subJect to FairPoint Commwtiuatiol\s- NNE's •·ecelpl ohnyneU<JM;'llrY regulatory and oflwr govommental 
approvals required 10 provide the Services under the !etms hereof. '!he Servlocs will be provided under the terms of 
this Agreement to the Customer lowtlons speolllcd in the attacl1ed Exhlbit(s). 

Charge~. Cuslomc7 will pay the rates and charges set forth in !he attached Hxhibit(s) made a pru:t hereo~ and shall 
also pay all applicable !axe<>, fws, and charges, including Federal End User Common Line Charge.•, charged 
put'Sllflnt to applicable law, regulations, or tariffs in conneotlon with !he Service<>. !!'Customer cancels or terminate.• 
this Agceemenl or any ServluC!i prior to !lXpira!ion of the Service Period, Otstomer will promptly pay to FairPoint 
Comnnmications- NNE terniinatlon charge<> as set forth in !he upp!iwble F.xhiblt(s). 

Notlceu. Notice.~ under thls Agreement shall be sent b)' ficst-olas.• U.S, mall, postage prepaid, to Customer at the 
address specified above, and to FairPoint Communiwllons - NNE at FairPoint Communications, Alb!: A VP 
Enterprise Sales, 45 Forrellt Avenue, Portland, ME 0410 I, wlth a copy to FairPoint Communlwtlons, !t.lln: General 
Counsel, 521 E. Morehead Street, Suite 250, Charlotte, NC 28202, Notice.• ~hall be deemed effective five (~) 
business days after such ma!llng. 

Mi~cellnncous. . 
(a) Neither party will disclose the te1ms of this Agreement to any other person without the prior Wl·inen oonwnt of 
the Othet party, except as may be neceSSary to comply with locu[ Jaw, regulation, or filing re<[Uirementa, 
(b) In the event of any claim or dispute, the laws of the Jurisdiction In which FairPoint Comnmnioations - NNE 
provides to Customer the particular Service that is the subject of such claim or dispute shall apply. This Agreement 
and It• provisions shall not be construed or hllcrpreted for or against any party ltere!o because that party drafted or 
caused that[Jarty's legal repre<>entatlvu to draft any ofits pt'Ovls!ons. 
(c) No llablllly •hnU result from Service lltl!ures caused by fires, floods, severe weather, acta ofgovenunent or third 
parties, strikes, labor disputea, inability to obtain necessary equipment or services, or other causes beyond such 
party's reasonable control. 
(d) If any provision of this Agreement or the provision of ony Service undel" the tenn hereof is illegal, invalid, or 
otherwise prohibited under applicable law or regulation in any state or -~!rlsdiction, or does not reoolve allY 
govommental or regulatory npproval required by law in any state Ol' jurisdlction, then this Agreetticnt shall be 
consftued as if not containing such provision or requiring tile provision of such invalid, illegal, p1·ohlbitcd,-or 
unapproved Service Is such Stnte or jurisdiction. 
(e) FairPoint Cornmun(oations - NNE mny ""sig11 or transfor part or all of this Agreement to any aflllinto or 
suoco..sor to substantlally all of its assets in the locatious whero. Service is provided hereunder. Up011 reasonable 
prior written notice to FairPoint Communications - NNE, Customer may assign or transfer thl• Agreement to any 
company that Is the successor to suhstalltia!ly all of ita assets, provided all charges for Services provided prior to 
such transfer or as.qlgnme.ut are paid in full when due. Except as otherwise required by applicable Jaw or regulation, 
all other attempted asMgnntents shall be void wlthout.!hc prim· wt!Ucn consent of the other party. 
(f) Except as otherwise required by applicable lnw or rcgul~tion, Ute Services provided hereundor may not bo resold 
by Customer. 
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Tariffs and Umitatlon 11f Llsblllty, The lcnns and conditions that shall apply In oonuwtion witlt these Services, 
and the rights and Uabllltlcs oftlte parties, sha([ be as set forth herein and ln all applicable ~1rlffl! now or hereafter 
filed with the applicable slate regulatory commission and/or the Federal Communications Commisslon. In no oven\ 
shall FairPoint Communication• • NNE bo liable for any special, indlrcct, ittoldental, or consequentl~l damages 
arising in connwtlon wiflt this Agreement or the provisions of ally Services, whether claim is sought ln contract, tort 
(including negligence), strict Jiablllty or otherwise. This Agreement (includutg the llxhiblt(s) attached hereto and 
madu a part hereof) and all applicable tariffs constitute the ontire agreement between the parties and shall supersede 
all prior oral or written quotations, co111munioatlons, negotiations, representations, understanding• or agreements 
made by or to any employee, ofticer, or agent of any party on the sqbjoot matter hereof. This Agreement may not be 
modified or reschtded except by a writing slgtted by nulhorized reprc,entntives of both parties. 

AGREED AND ACCEPTED: 

FairPoint Cornrrmnlcations 
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Exhibit A 

Customer name: 
State: New Hnmpsl!irc 

Digital Centrex Service 

I, Initial Qu••dity and Charges. (..'uslomer agrees to purchase Dlgltij] Centrex Service ("Service") from FairPoint 
Co~munications • NNll in tlw quantllics, and at the Cu•tomer location and at the tales and charges set forth below 
dunl1jl lhc Service Period. Except as expre8sty Ret forth !n this Agreemen~ the Sorvloo will be proYided in 
accordance wltl1 the p~ovislons of FairPoint Cmmnunicatlons- NNE's applicable Tariffs, i•\cluding TeriffP.U.C,
NI{.-No. 83, Any otl1er work, services or fucUltla• will bo provided aHhject to prevailing tmlffrates and oharges, or 
lf no tarill"is applicable, at FairPoint CommunioaUons - !'lNE's then-current mail ratu. L'ustorneJ' agrees that all 
local excl1ange u"'ge originating over the Service shall he purchased frmu PalrPohlt Conuntmicatlons- NNE at tho 
sppli~blc tariffed rates. 

Service 
Analog' C'Centrex')lines 

(includes all s~1nd•rrl features per tarifl) 

Quantity 
s 

•Monthly Line Rate 

$16.00 

•NonrecliJ'l'lng tar!ffoharge~ (cxcludh1g Premise Work charges) are included ln. thenwnthly line rates for the Jrdtial 
Line Quantlty. Tarlfi' nonrecurring charges apply to changes made to initial and additional lines, Including 
relocations nnd.festure actlvatipns. 

Standard Fea!uto~ Lis!- Add-on Consultation/Hold Incoming Only, Automatic Callback, CaiJ Forward-All Culls, 
Call-Forward-Busy, Call hlflvard-Don 't Aftswer, Call Pickup, Call Waiting, Directed Call Pickup with Barge, 
Directed Call Pickup without Barge, Inside/Outside Ringing, Hunting, Single-Digit Speed Dialing, Station Dial 
Transfor llldivldual AU Calls, Three Way Calling, Touch Tone, Toll Diverslon, Trunk Answer 1\.ny Station, 31Jd 
Two-Dlglt Spe~d })Jaling Access. 

2. Monthly Rates: Customer agree.•. to pay the Monthly Line Rat~ stated 'Hbov~ for tit~ Service throughout the 
Service Period. The Mon!lt.ly Line Rate does not include the Federal End -User Com•non Line Charges ("!JUCL"). 
In addition, Customer 1vill pny all applicable taxes and any applicable service cotmect(on charges, no\U'e<lluriug 
charges and tarifhurchargcs. 

3, Service Period a11d Cutover. Customer shaH purchase ouoh Services for a period of thirty-six (36)'CQnse<lutive 
months fullowlng the execution of tltis i\grccment, installation of the Service (if not previously installed and 
cutover), !l!1d receipt ofallnec~ssary regulatory and otlier govermnental approvals that may be reqq(red prior to the 
provision of such Services under the terms hereof. Billing at the mtes set forth herem for any existing tines of 
Service to be provided hereunder shall commence as of the •ta1i of the firstnwnthly bill period lbllowlng exeoullon 
of thi~ Agreement by both pnrUes and re<Jdpt of all necessary regulatory and govemmental approvals. Billing for 
any new lines to be provided hereunder shall commence as of the date each such line is cutover. Cutover of new 
lines o~Scrvice ordered hereunder will be scliedUled to be ou!over on a dnte to be mtltually ngrced upon by bolh 
parties. The Service Period for all lines of Services to lte provided hereunder (bot!• new and existing) wilt be 
dce1ned to commenco as of tho date that cutover of the lines of Service initially ordered l•e•·eundcr is substantially 
completed. 

4. Min!nuun Li•w Obligation, Commitment Amount, During tlle Service Period, lhc Customer shall have the 
obligation to pay a! a minimum eaoh monlh the mle8 applicable under thin Agreement for a minlnmm quantity of 
four (4) lines of Service. Such minimum required payment shall beth~ "Commitment Aluount." 

5. Termination Cltarges, Customer shall have the obligation to pay at tl1e rat<:<; applioable under this Agreement fur 
all Hnes of Service provided hereunder, includh1g any additional lines, services or featUrO!i specified in lhls Exl\lblt 
or snhs"<{uently m·dered hereunder. Durillg tho Service Period, Customer may terminate a total of up to 20% oftl!e 
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total tmmbcr of lhH>s (i.e., itlilial qunutity plus addi!iotlallines) of Service provided l1ereunder without liability for 
tcm1ination charges. If, prior to expiration of tho Service Period, Customer oartcels or lctmiuntes any Servloc.<, 
other than 20% of the total munher of llnc.< provided hereunder, Customer will be required to pay termination 
charges as follows: $16.00 for eueh terminated analog line wncelled or terminated, multiplied by the number of 
months remaining in the unexpired portion of the Service Petlod at the time of such temtination or cancellation. 

6. Additional Lines and !features. Cu1tomer muy request the additlon of up to 20% more line~J of Service than the 
quantity initially o1·dered hereunder at tbe locations listed below, Provided FairPoint Communioations- NNTI has 
Aultab!e fuolll~e~J available to provide such nddltlonal Service at. such location(s) at costs substantiallyAimi!m· to the 
cost to provide· the initial quantity of Service ordered fo1· the locations Hstcd below, FairPoint Communications
NNE will provide such Service at the same Monthly Line Rate hereunder, plus tariffed installation charge~J, and nn 
writte11 amendment to this Agreement will )x,. necc,..ary, If Customer wishes to increase tho number uf lines of 
Service by more than such 20% incrense, or incrense traffic levels.to exceed the S CCS referred tu l1elow, tllcn 
FairPoint Communications -NNE resorvcs tlte right to determine ifn dl!Thrcnt Montltly Littellille wiU be required. 
If FairPoint Communications- NNE does not require a different Monthly Line Rate, then sttch additionallines'may 
he provided J,ereunder at the applle.blc a11ove Mont111y Llno Rate and a wri!len amcndntent'will not be required 
tmless reque.qtcd by FairPoint Comnumications - NNE. If a different Monthly Line is required by FairPoint 
·commutricat!uns- NNE, tlwn FairPoint Comnmnicalion• "NNE will determine the appl!CHble rate nndpre~Jentlt to 
Customer for its consideration. FairPoint Communications • NNE shall not be required to provide any ouch 
additionul Services untU and ttnless both parties mutually agree In writing to any such different Monthly Line Rate. 
'llto Service Perlml for all such additional !Inc,< ofSei'Vice, or additional services or teatures, shall be coterminous 
wlth the Service Period set forth herein unless othcrwiw agreed to in writing. 

If Customer requ .... ts a line t:,pe dillerent from the type(s) oflitJe previously provided hereunder, an amendment 10 
this Agrccmont, signed by both parties and setting for the appl!oable rates and ilny other additional provisions, may 
be required by l'hirPoint Commurtications- NNE prior to the provision of any such dlffurent line t)'Jle. 

7. Relocation, Adtlltlon~I Locations, Dut'ing the Service Period, Customer may xequest th~t Service he provided to 
locations in addilion to, or in replatemeut of, tho locfltions listed below. Provided suitahle facilities are available 
to provide suoh requested Service to such location(s), FairPoint CommunioaHons • NNE shall determine ti1e 
additional recurring and/or non-roourring charges to be requited for the provision of any such Service to auy such 
looatlorts and, up011 Custom.,.'s written acceptance of such chnrges, the requested Service will he provided to such 
locotion(s). '!'he charges for Service at nny new Jooatiuns wil.l reflect costs and fOHtures associated with such 
location; nnd provided Customer commits to an equal or greater number of line.• it the new location for an equal or 
greater term, FairPoint Conmtnnloatlons -NNE will reduce the termination chnrg<:S tl1at would otherwise apply to 
the original location based upon FairPoint Communioa!lons- NNB's estimate of the exton! to wbioh It \villre-use 
the netwoJ·k L1clfltlc.< at such locations to serve other customer(s) witltin a reasonable period of time. Ilxcept as 
may be otherwise agreed to in writing signed by both par~C$, all of the provisions of this Agreement ~pp!y to the 
provision of any such Service to any such locations. 

8. Additional Provisions, 

a. Conditions. 'I he parties nolmowlcdge that the Mcs a11d other le•ms of this Agreement are based on Cua)omcr's 
imique network design requirements, volume and term commitments, service mix, usage, exfstlng f8.cilities, 
incremental investment required, and other cost and competitive c!taraeteristiC$, Including average busy
season, busy-hour traffic not exceeding 5 CCS (lturtdred calling seconds) per rutalog line. Local service 011 the 
Centrex Jines provided hcrcundet· will bo obtained from FairPoint Communications - NNR putswmt to 
applicable tariffs, 

b. Channels. Tariff rate,< and regulations apply for Intraoffice and Interoffice channels and chmmel tem1inations. 

c. Service Continuntiou. (i) If, at the time of expiration oftlte Service l'erlod, a new agreement or tariffed service 
arrangement with FairPoint Communl011tlono " NNE for the Services is not effective as defined above and 
Customer ha• not reqm;sted, in writing, disconnection of tho Services, then tho Services will be reverted lc1 
~pp!ioable tariff or other Commlssion-autltotlzcd rate(s) for the minimum service commitment period 
available. The uppllcable tariff or other Contlnission-authorized arrangement will govem tho service 
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arrange1nent pro•pectively, ineludJJ1g rates, term• and conditions, which may include charges for termination 
pl'ior to the end of the minimum tlriff service commitment poriod. If there is no applicable tariff ot other 
Commission-autlJOrized Rervice arrangement, then tl1e S~rVice will be subject to dlseonneotlon upon. tl1e 
expiration of the Service Period ofihi• Agreement. If, upon expiration ot'the Service Period, tl1ere i• a delay in 
t•everting rates tu the applicable tariff or other Commission-authorized rate{s), or in discolltteoting tlte Services 
if no luriff OJ' Commission-authori?.ed service arrangement is available, the Service Period •hall be doomed 
tcmpomrily extended <ln a montlHo-month ba~is until such reversion of rote.. or disConnection of Service.~ in 
completed. ln no event, however, wi11 such temporary extension of the Service Period continue more !han 
twelve months after tlte expiration of the initial Service Period. (ii) If Customer indicates to FairPoint 
Conmmnicat!oM ·NNE in writing that it desires to negotiate a new conlract OJ' tor!flcd servioo arrangenwnt to 
continue or replnce the Services provided for herein, tho Service Period shall automntioally be extended for a 
petlod not to exceed 60 days. from the end of the initial Service Period to allow the pa~ties to finalize a new 
agreement or to transition to a torlffud ""'"'Ice arrangeme,Jt. Written notice must he provided by Customer at 
least ~0 days prior to the end of the inlt!al Service Period. For purposes ofthis paragraph only, written notice 
may be by facsimile or electronic mail. 

d. Detarlffing. !11 the event any of the Services are !Jereaficr detariffc-d, then the terms of the torllt< in effect 
immediately prior to such dctarifting Rhall be de<:med to bo incorpoMcd by reference and shall continue to 
apply to the provision of the Service to the same extent as suoh ·tariffs applied hereunder prior to such 
dct~riffing. · 

e. l'nollities. Additional cl!arges may be require-d if sui!nblo filci!itles arc npt available to provide Service~ at any 
locations, or if any additional work, services, or qHuntities of Services are provided. In theeventinstallatlon of 
additional network faciliiles is required to provide Services, l'airPoint Communication. • NNE will inform 
Customer of suoh applicable charges, and FairPoint Communications - NNE witt install such facllltics only 
upon mutual written agreement of the parties to S\lch additional charges. If Customor does not agree to pay 
ouch additional charges, then this Agreement will be subject to turmination by Fairl!olnt Comll!unleations -
NNli witl1out application ofthe tennination charge• described above. 

f. · Locatio.!!. The Service And ohargc.. •el forth in !hi• F.xhlb!t are available to the Customer only at the following 
locations ("Loc~fions"); upon muh!al aNSent of the parties, other locations may be added to this Agreement 
provided FairPoint Communications- NNE has suitable facilities available, in accordance with l11e above. 

Lucnti011: 
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